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PRADAS
M E D I T E R R A N E A N   R E S T A U R A N T

End of Year Party
BOOKING TERMS & CONDITIONS

01 | Booking & confirmation
A booking is confirmed only when the required deposit has been received. After you book online, we'll call you within 24 hours to
take your deposit over the phone. If we can't reach you, we'll try again and leave a message asking you to call us back on
+44 20 8527 1926 during restaurant opening hours. The deposit must be paid within 48 hours of booking to secure your table. If
it isn't, your table may be released.

02 | Deposit
A deposit of £15 per guest is required for all End of Year bookings and will be deducted from the final bill. No deposit is required
for children under 8 who are ordering from the children's menu or the à la carte menu. Children under 8 ordering from the End of
Year menu are treated as adults, including for the deposit. We only take deposits by phone, from our restaurant line,
+44 20 8527 1926.

03 | Cancellations & refunds
Deposits are refunded in full where cancellation is received at least:

• 7 days before the booking for groups of 1–4 guests

• 10 days before the booking for groups of 5–10 guests

• 14 days before the booking for groups of 11 or more guests

If you cancel after the applicable deadline, or your booking was made within that period, we may keep some or all of the deposit
to cover costs we can't recover, such as food already ordered or a table we're unable to re-let. We will try to re-let your table and
take this into account.

To cancel, please email admin@pradasrestaurant.co.uk. A cancellation only counts once we have received your email, and the
date of the email is the date of cancellation. If you'd like to move your booking and deposit to a new date, speak to us and we'll
do our best, subject to availability, then confirm the change by email. If we have to cancel your booking, your deposit will be
refunded in full. This does not affect your statutory consumer rights.

04 | Guest numbers & no-shows
Please confirm final guest numbers by phone or email at least 48 hours before your booking, or 72 hours for groups of 8 or more.
If you reduce your numbers before the applicable cancellation deadline, the deposit for each cancelled guest will be refunded. If
you reduce numbers after it, or your party does not attend, we may keep the deposit for those guests to cover costs we can't
recover, as set out in section 03. Any changes are subject to management approval.

05 | Menus, notice & dietary requirements
Bookings and menu choices must be received at least 48 hours in advance, or 72 hours for groups of 8 or more, so we can
prepare. Bookings with less notice can't be guaranteed, so please contact us and we'll do our best to help. We'll take your menu
choices when we call about your deposit, or you can email them to admin@pradasrestaurant.co.uk.

Set Menu lunch prices apply to bookings from 12:00 to 5:59pm. Dinner prices apply to bookings from 6:00pm, and the last
booking time is 8:00pm. The whole party must order from the same End of Year menu, and mixing the Set and Signature menus
is not permitted. Children under 8 may order from the children's menu or the à la carte menu. Guests aged 8 and over must
order from the agreed End of Year menu. Children are included in the total number of guests for group size, notice periods and
service charge. Dishes may change or be substituted due to availability.

Please tell us about allergies and dietary requirements when giving menu choices. Our kitchen handles a range of ingredients,
so we cannot guarantee that any dish is completely free from allergens.
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06 | Early bird offer
The 20% early bird discount applies to bookings made on or before 15th November 2026 where the deposit is paid within 48
hours of booking, for dining from 1st November to 31st December 2026. Valid on End of Year Set and Signature Menus only.
The offer does not apply to the children's menu or the à la carte menu. Children under 8 ordering from the End of Year menu are
treated as adults and receive the discount. The discount applies to the menu price only. Set Menu supplements (Medallion of
Beef +£4, Spicy Harissa King Prawns +£3) are charged at the standard price. Christmas Day is excluded from this offer. Subject
to availability. Cannot be combined with other offers. If a booking is moved to a new date, the discount applies only if the new
date falls within the offer period.

07 | Service charge
A mandatory 12.5% service charge applies to bookings of 8 guests or more, including children, and will be added to the final
food and drinks bill.

08 | Pricing & extras
Menu prices are per person. Supplements apply to selected dishes on the End of Year Set Menu as marked. Drinks are charged
separately unless explicitly included in the chosen menu.

09 | Alcohol-free venue
Pradas is a fully halal, alcohol-free restaurant. Guests may not bring or consume alcohol on the premises.

10 | Changes to arrangements
Requests to change booking times, menus or other arrangements must be agreed with management in advance.

11 | Table reservations
To ensure a relaxed and enjoyable dining experience, tables are allocated for the following durations:

• Parties of up to 7 guests: 2 hours

• Parties of 8–12 guests: 2.5 hours

• Parties of 13 or more guests: 3 hours

If you need additional time, please let us know in advance and we'll do our best to accommodate your request. We will hold your
table for 15 minutes after your booking time.

Please review these terms before paying your deposit. Paying your deposit means you accept these T&Cs.


